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PREAMBLE 


WhereasSection96(a) oftheLocalGovernment:Municipal SystemsAct, No 32of 
2000 (hereinafter referred toasthe“MSA”),obliges themunicipality tocollectall moneythat 
isdueand payable to it,subject tothe provisionsofthatActandany other applicable 
legislation; 

And whereas,theMunicipalFinanceManagementAct(MFMA),2003(ActNo.56of 

2003)sections62and64requirestheeffectivemanagementofthemunicipality’s 

revenue; 

Andwhereasthemunicipalityrequiresassurancethatservicerenderedwillbepaid 

forbythecustomer, 

ThereforetheConsumerDepositPolicy2016/2017isherewithadoptedbyPolokwane 
Municipality 


For the purpose of this policy, any word or expression to which a meaning has been assign by 
the MSA shall bear that meaning in this policy unless the context indicates otherwise. 
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1. DEFINITIONS 


TERM 

DEFLATION 

Arrears 

The debt that isoverdue after missingoneormore or a part 

thereofrequired payments. 

Council 

the municipal council ofPolokwane municipality in termsof section 

18ofMunicipal Structuresact andorsection157(1)of theConstitution, 

Credit Control and 
DebtCollectionBy- 
law 

theCreditControlandDebtCollectionBy-lawas adoptedbyPolokwane 
Municipal council in termsof section96(b)oftheMunicipal 
SystemsAct2000as amended, 

Customer 

theowneroroccupierofpropertyorpremisesoranymunicipal 

debtor,liable tothecouncil forpaymentof municipal account orpart 

thereof, 

Deposit 

Determinableamount payablebyacustomer(onapplicationfor 

municipal services), to bewithheld bythe 

municipality(fromthedateofopeningof an accountuntil 

thedateof terminationthereof), which amountwill be 

refundedtothe customer 

onterminationoftheconsumeraccount(within thediscretionof the 

Municipality),providedthat thecustomerdoes nothave anyother 

outstanding accountswith theMunicipality. 

FinancialYear 

TheMunicipalfinancial yearcommencingon1 st Julyand 

endingat30Juneofthefollowingyear. 

Foreigner 

Apersonwhocomesfromaforeigncountry,apersonwhoisnot in 

possessionofa SouthAfricanbar-codedidentitybookissuedby 

theSouthAfrican Department ofHomeAffairs. 

Municipality 

Refersto Polokwane Municipality 

Refund 

Toreturnorpaybackmoney, repayment,orofabalancingaccount, 

appropriationof thedepositheld bytheMunicipality or forfeiture of 

deposit. 

Serviceagreement 

Awrittenagreementin astandardformatenteredinto between 

theMunicipalityandthecustomerapplyingfor municipal services,to be 

completedbycustomeruponapplyingforamunicipal service /account, 
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Termination ~ Theform tobecompletedby a customeras 

ofserviceapplication 

anotificationoftheclosingofamunicipal account. 

2. OBJECTIVES OF THISPOLCIY 

The objective of this policy is to provide a policy framework for the circumstances 
under which deposit must be paid, the determination of the amount of the deposit that 
must be paid and the refund or forfeiture of deposit. 

3. LEGISLATIVE FRAMEWORK 

3.1 Local Government Municipal Management Act, Act 56 of 2003 

Section 64 of the Municipal Finance Management Act (MFMA) requires the 
Accountingofficerofa municipality totake allreasonablesteps to ensure thatthe 
municipality hasandmaintainseffectiverevenuecollectionsystemsconsistencewith 
section95oftheMunicipalSystemsAct(MSA)andthe municipality’sCreditControl 

andDebtCollectionBy-lawand the requirementsofsection 104(1)(d)ofthe MSA. 

4. DEPOSITS OUTLINED 

4.1 Thedepositpayable bya customeronapplicationfor municipal servicesshall bein 
theformofacashdeposit. 

4.2 Irrevocablebankguaranteeswillonlybeacceptedafteradulymotivatedapplication, 

approvedinwritingbytheChief Financial Officer,ismadeinthis regard,statingall 

reasonswhytheapplicantcannotmakeadepositintheformof cashorbank 

guaranteedcheque. 

4.3 Depositsarepayable onopeningofaccounts andwill beheld until theaccountis 
closed,subject totheprovisionsofthisPolicy. 

4.4 Atthetimeofregistrationasacustomer,paymentofadepositwillberequiredinan 
amountdetermined and approved by the council fromtimetotime to be done as part of 
tariff setting as per the tariff policy of the Municipality. The deposit may be 
differentiated based on the proclaimed township as per the council and customer 
profile. 

5. DEPOSITAMOUNTS 

5.1 Theminimumdepositamount payable,shall be as per the tariff of structure by¬ 

law. 
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5.2 No deposit is payable on any prepaid users. All deposit held on customers 
converting to prepaid should appropriated and accounts closed. 


5.2 Adepositwillbedueandpayableonallnew applications/registrationsofcustomers 
andincludesapplications forservicesbysuchexistingcustomer forservicesatan 
alternative address inthe eventthathe/shemoves toa newaddress. 

5.3 Furtherto5.2above,depositswillnotautomaticallybetransferred fromaterminated 

applicationtoanewapplicationbythesameconsumeratanalternativeaddress.Each 
newapplication shall be treatedassuchand will requirea depositasdetermined. 

5.4 Inthediscretion of the Municipality,thedeposit amount may varyaccording tothe 
creditworthiness ofthe customerand/or theriskasdeterminedbyCouncil from time 
totime 

5.5 TheMunicipalitymayclassifycustomersintermsoftheircreditriskprofileintothree groups:- 

(a) GoodCustomers -Customerswithaqoodcreditrecordandwhodonot pose 
anycredit risk totheMunicipality; 

(b) Moderate Customers - Customerswith amoderatecredit record andwho 
maypose acredit risk totheMunicipality,and 

(c) Bad Customers -Customerswith abadcredit recordwhopose asignificant credit 

risk totheMunicipality. 

5.6 ForeignCustomersjn the discretionoftheMunicipality,thedepositamountpayable 
formunicipal services byforeignersmay varyfrom thedepositamount payable by SA 
Citizens. Thedeposit amountfor foreignersshall bedeterminedannuallyas per tariff of 
structure by-law. 

5.7 OnlytheChiefFinancialOfficerhasthepowerstoapproveadepositamountother 
thantheamountsstatedin thedepositstructure to the policy. 

5.8 Anydepositamount,whetherneworexisting,or as a result of credit control and debt 
collectionmaybeadjusted, to twice the average of monthly consumption. 

Financial Officerbasedon theconsumption of services bya customer. 

5.9 The securitydepositamountsmaynot vary from tariff of structure by-law. 
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5.10 Apartfromtheg roupingcontainedinsub-clause5.5theMunicipalitywillcategorise 

thecustomer typeandminimum amountpayablepertypeascontainedinthe 

MunicipalTariffSchedule: ConsumerDeposits&ConsumerCateqories underthe annual 
Municipal Budget. 

6. REVISIONOFDEPOSITS &ADDITIONAL DEPOSITS: 

6.1 TheMunicipalitymayincertaincircumstancesandinitssolediscretionincreasethe 
depositofa customerbynotmore than 10%(tenpercent)oftheapproveddeposit amount 
as per theapproved tarifflistof thecurrentyear. 

6.2 Theincreaseofconsumerdepositsinsub-clause6.1maybeeffectedbasedonthe 
followinggrounds:- 

(a) Whereaconsumer'saccountisregularlyin arrearsor paid afterduedate. 

(b) Whereaconsumer’saccountisregularlyin arrearsandtheaverageaccount 

balance isfarin excessoftheoriginaldepositamount. 

(c) Whereaconsumer'sservice supply is restrictedordisconnected. (d) 
Whenadebtorappliesforextensionof timetosettleanaccount. 

(e) When paymentsbydirect/negotiable instrumentisdishonoured. 

(f) Ifand when thedebtorposesa payment riskinthe discretionofthe 
municipality. 

(g) Whenthereisanincrease inconsumption of services. 

6.3 The municipality mayincreasethedepositamountbasedonaverageconsumptionof 
aperioduptoany2monthsaverageusage,subjecttheretothattheincreasewillnot exceed 
10%of theinitialexisting depositamount per one time increment. 

i.) Everyconsumerofwaterand/orelectricity shall,onapplication andbefore 
6 5 

suchsupplyisgiven,depositwiththeMunicipalityasumofmoneybasedon 
acalculationmadeby theChiefFinancial Officer,ofthecostofthe maximum 
consumption of water and/or electricity which the applicant is likely to 
consumewithinaperiodofany2(two)consecutivemonths, furtherprovided that 
suchdeposit shall notbelessthan theprescribed tariff. 
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ii.) ThefirstRI 0 000(tenthousand rand)payable towardsaconsumerdeposit 
shall bepaid incash(EFT, EPOS) or bank guaranteed cheque payable 
totheMunicipality. Intheeventofabalance payable remainingintermsofsuch 
adeposit, theMunicipalitymayjn its sole discretion, accepta 
bankguaranteeintheform prescribedby the Municipality's 
suretyforpayment ofanyfuture amount that maybecome 

6.3 Apartfromtheprovisionscontainedinclause6,consumerdepositsshallberevised 
annuallyonapproval ofthe municipal budget. 

7. ALLOCATION OF PAYMENTS 

7.1 IntheeventwheretheMunicipalityincreasesadepositasintherevisionofdeposits in 
Clause6above,theamountpaid towardstheservicesshallfirst beallocatedtothe 
depositandthenother servicesasperthe municipality'sCreditControlandDebt 
CollectionBy-law. 

7.2 Thissequence ofallocationshallbe followednotwithstandinganyinstructionto the 
contrarygivenbytheaccountholder. 

8. DEPOSIT REFUNDS 

8.1 On terminationoftheservice agreement, thedepositheld bytheMunicipalityshall be 
refunded to thedebtorwithin60(sixty)daysofthe terminationofserviceandthe 
submissionofall therequiredinformation. 

8.2 Refundingofadepositshallbedone,providedthatthecustomer’sservicesaccount 

hasbeenpaidinfullupto dateofterminationofservice. 

8.3 lntheeventthatacustomer’sservicesaccounthasnotbeenpaidinfull,thedeposit 
willbeappliedtoanyoutstandingamountsowedbythecustomer.Shouldthedeposit exceed 
theamount due on theaccount, thebalance will be refundedtothe customer. 

8.4 Ifthedepositisnotsufficienttocovertheamountoutstandingontheconsumer 
account,thecustomershallremainliablefortheoutstandingbalanceandnoticetothat 
effectshallbegiventotheclienttosettletheaccountwithin14(Fourteen)daysofsuch 
notice,afterwhich credit controlmeasuresshall beapplied. 
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8.5 The Municipalityshallnotbeliablefornon-paymentof unclaimeddeposits,ordelayed 
paymentsdueto outstandingdocumentsandinformation requestedfor thatpurpose. 

8.6 Itremainstheresponsibilityofthecustomertoensurethatadepositisclaimedback and 
tofollowuponanydepositsheld bytheMunicipality. 

9. UNCLAIMED DEPOSIT 

9.1 Onlydepositsclaimedbycustomerswill be refundedandthese depositswill onlybe 
refundedtocustomerswhocanpositively identifythemselvesasthepersons who have 
signedtheconsumeragreementintermsofwhich thedeposit was paid initially with 
theMunicipality. 

9.2 Intheevent ofthedeathofacustomer whohasenteredintoaserviceagreementand paida 
deposit,application forarefund ofthe depositshall onlybe consideredupon submissionof 
thefollowingdocuments: 

a. A written requestfor therefundbytheExecutorof thedeceasedestate; 

b. A certifiedcopyofthecourt appointment oftheExecutor;and c. 

A certifieddeathcertificate of thedeceasedcustomer. 

9.3 Guarantees shall only be released on written confirmation by the Municipality’s 

ManagerRevenue and customer care thattheoutstandingdebtof the 
consumerhasbeensettledinfull. 

9.4 Whereacustomerdoesnotcompleteaterminationofservicerequestform,services 

shallbedisconnectedbyapplicationofthenewcustomer. Itwillthenremainthe 

responsibilityofsuch disconnectedconsumer toclaimtheir deposits. 

9.5 TheMunicipalitymayappropriateacustomer’sdeposittoanyaccountrelatedtothat 
customer, includingratesinarrearsbytenantsandoccupiersintermsof section28of 
theLocal Government MunicipalPropertyRatesAct2004 (Act6of2004)andother 
legislation. 

9.6 Whereatenanthasabscondedleavingamunicipalservicesdebtonaproperty,an 
additionaldepositamountequal tothe debton thepreviousproperty,may beraised on 
thetenant’snewaccount. 
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9.7 Should a customer terminate a service agreement but not claim the deposit for a 
period of three (3) years, then the money paid for deposit will be forfeited to the 
Municipality. 

10. UNECONOMIC REFUNDS 

Where theMunicipalCouncildeemsituneconomic to refund a certainconsolidated 
amountwhichaccumulated outofunclaimed depositsascalculatedand resolved 
annuallybytheCouncil,suchamountwillbeforfeited,andset offagainst provisionfor bad 
debts. 

11. INTEREST 

The municipalitywillnotpayanyinterestondeposits.Alldepositspaidshallnotbe 

regardedasbeinginpaymentofanaccountdue totheMunicipality,andassuchwill beheld 
bytheMunicipalityas securityuntil theaccountisclosed (service terminated) 
andfullysettled. 

12. SHORTTITLEANDCOMMENCEMENT 

ThisPolicy willbe knownas theConsumer DepositPolicyofPolokwaneMunicipality 
andshallcommence on the date ofadoptionthereofby the MunicipalCouncil.And remain 
valid until reviewed. 
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